
BUSINESS PURPOSE
Commonwealth Worldwide Chauffeured Transportation, a worldwide leader of
premium luxury hospitality services, enables our customers to maximize their
productivity and efficiency. Our dedicated team of solution-oriented professionals 
is empowered to exceed the expectations of our customers. By implementing the
most technologically advanced equipment and systems, we ensure the ultimate

transportation experience and service. Commonwealth Worldwide career
employees work as a team to provide safe, comfortable, and reliable luxury

chauffeured transportation.

WE BELIEVE in Exceptional Customer Care
Delighting our customers is of paramount importance to
Commonwealth Worldwide. We recognize the value of the internal
as well as the external customer. Our co-workers are integral to our
customers’ travel experience. Each Commonwealth Worldwide 
team member is empowered to do "whatever it takes" to ensure
your confidence in us. Our continuing relationship with you is built

on mutual trust, respect, and integrity.

WE BELIEVE in Communication
We understand the value of accurate information in our relationship.

Open and dynamic lines of communication at all levels within
Commonwealth Worldwide promote the most efficient and highly effective

delivery of service. From reservations, to dispatch, to billing, precise and timely
information is key to your successful trip. While Commonwealth Worldwide
recognizes the value of open communication we also respect the importance 
of confidentiality.

WE BELIEVE in Professionalism
Commonwealth Worldwide is committed to employing the most experienced and
dedicated career professionals. Through a selective hiring process and a continual
dedication to training, all Commonwealth Worldwide employees perform at a
superior level, delivering premium service. Although employed by Commonwealth
Worldwide we recognize that we work for you, our customer.

WE BELIEVE in Accountability
We view our customers' issues and concerns as opportunities. Our proactive
approach to problem solving allows you to focus on your business. Respect for our
fellow employees and customers is of utmost importance to us. We will always meet
and strive to exceed our service promise to you. "We will do what we say."

COMMONWEALTH WORLDWIDE IS THE ONE
Commonwealth Worldwide is the one company of dedicated professionals providing
unmatched quality levels of service. We are a helpful, knowledgeable, and diligent
team of caring individuals, passionate about our business. Your experience with us is
always one of comfort, ease, and security. We continue to build an outstanding
company, one that our customers and employees expect and deserve.

37-10 Crescent Street • New York, NY 11101
T: 212.514.5899 • T: 718.482.8985

commonwealthlimo.com 250 Everett St. • Boston, MA 02134
T: 800.558.5466 • T: 617.787.5575

Our Vision Statement
Exceptional Customer Care •  Communication •  Professionalism •  Accountability


